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Editorial

 

 

The pursuit 
of stability and sureness 
 
A sense of security and sureness in the face of 
imminent changes – some that we can sufficiently 
foresee and prepare accordingly; some that are just 
imperceivable wherein we can only cautiously weigh 
our actions to sift for welcome reactions — is always 
forthcoming if you remain sure about how much you 
care to lose for what you’re about to gain or if you 
remain sure about a fixed destination even though the 
winding roads may take you places that distract or 
attract you away from where you really want to reach. 
Ways and means they are aplenty, to accomplish hopes 
and dreams. For the sake of our Then, Now and 
Posterity; we need to calculatedly make our moves. 
 
Land is called Mother Earth. On it we till, sow, grow, 
and then we reap the rewards. From it we unearth 
riches; because of it we are nourished. On it we build 
and we are sheltered; protected. His Majesty the King 
of Bhutan accords priority importance to land and has 
taken it on himself to personally see that land affairs 
are amicably addressed and resolved, by which every 
citizen is awarded a sense of belonging to the nation 
and sees themselves a part of nation building. The NLCS 
was established to be the sole authority on all affairs 
that is land. The land office living up to its mandates 
continue to upgrade its skill set and tool kit to deliver 
the best of the best output. One way of doing that has 
been about keeping pace and embracing the latest in 
information and communication technology.  
 
There’s an up-and-comer in national level project that 
addresses the issue of global warming, climate change 
and simply put – take better care of Mother Earth. The 

project titled Bhutan Sustainable Low-emission Urban 

Transport Systems or the EV Project of the government 
is already making waves as a telling example of how the 
conservation conversation looks like when it is put in 
action. Likewise, the NCHM is in the middle of carrying 
out Output 1: "Promote resilient agricultural practices 
in the face of changing climate patterns" of the GCF-

financed project Supporting Climate Resilience and 
Transformational Change in the Agriculture Sector in 
Bhutan. 
 
Bhutan’s (unique) national identity is solid and set in 
stone. In the global mash-up of countries; Bhutan does 
not disappear into a common blended background. It 
stands out as ‘Bhutan,’ thanks to wisely crafted and 
executed visionary policies of the monarchs past and 
present to move with the times but at the same time 
bring along the age-old values. The DoT’s Brand Bhutan 
project together with its numerous operations through 
the Enhanced Integrated Framework (EIF) has on its 
checklist a laundry list of activities roping in 
collaborations with the government, the private and 
CSOs etc. to achieve an amalgam that wears the looks 
of the new times and yet remains sturdily grounded in 
national age-old values. 
 
Protecting and grooming the tangible and intangible 
aspects of national values is half way. Sustaining the 
harmony and wellbeing of the citizens is what 
completes the set. The World Day Against Child Labour 
was observed on 12 June as is done yearly. And 
although it is marked one day in a calendar year, it 
remains a reminder to one and every world nation to 

top-up on their ongoing efforts to fight Child Labour 

and alleviate its impacts. The DoL of the MoLHR is the 
lead agency directly monitoring and addressing Child 
Labour. In it, the department is powered by the 
Constitution of the Kingdom of Bhutan and various 
laws and by-laws, Rules and Regulations that are 
offshoots of the constitutional provisions. The Child 
Care and Protection Act of Bhutan that way is a key 
legal instrument. 
 
Ensuring the health of nation is ensuring its potential 
for development. The World No Tobacco Day observed 
31st May annually symbolizes the global fight against 
the ills of tobacco. Bhutan is Party to the WHO 
Framework Convention on Tobacco Control since 27 
February, 2005. The Tobacco Control Act is the decisive 
and powerful legal instrument with which concerned 
authorities and agencies keep Tobacco in check. 

 

3



 
 
NLC – land 

governance 

with the times 
 

“Land is not simply an economic issue – 
in Bhutan it is an all-pervasive issue 
affecting the very livelihoods and 
welfare of the people – our very Gross 
National Happiness. If Bhutan is to 
succeed as a democracy or if our 
economy is to succeed then the people 
must have a stake in this success. This 
important feeling of attachment and 
belief in the future of the country, will 
only come about if the people have an 
effective and secure ownership of land, 
and equal access to the opportunities 
that thereafter follow.” 
 
– His Majesty the King 
 
 

 
An individual who owns a piece of land for sure has the opportunity to till that land, grow on it and harvest the sweet 
yield that is the reward for his hard labor. He would certainly build a house on his land whereby he has ensured secure 
accommodations to shelter himself. With land prices hitting their highest yet, especially in the urban centers – land is 
the new gold – to own, to trade. From that point of view; it’s understandably established – fortune favors (people with 
land) differently depending on where they have land holdings. Sure, the aforementioned ‘individual’ can till, toil and 
slog on his land; sow, grow, reap and harvest his yield but depending on how valuable his land is, his short-term and 
long-term plans will vary significantly at significant degrees.  

“A piece of land, and on it a small 
house of our own” 

Land, that multi-layered entity is not just multi-
layered in its geographical properties. Its larger 
than life personality as a foundation to build on, 
fulfills the wishes and aspirations from 
manifesting dreams as simple as ‘ a small house 
of our own'–– to achieving on a macro scale the 
developmental achievements of a nation such as 
roads, bridges, buildings and other infrastructure 
that either house the machinery and engines of 
economic development or they by themselves 
are machinery and engines that power economic 
development. 

Under the GNH umbrella  
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Hitting from the core – foundation is key 

On the surface and at first glance, that is what is visible 
to the eyes and the mind’s eyes. And it is not incorrect 
in its manner of viewing or what it has viewed, for that 
matter. If you should but take the more broadened 
perspective into account, then the insightful lens has 
more to show. This is potentially the point where land 
governance and land management makes its entry. For 
governments that have fully realized the need to 
prioritise effective land management and employ its 
ensuing advantages in land governance, the vision and 
mission to take a nation forward is seemingly less of a 
cumbersome experience. It is time-saving and 
resource-saving because you won’t have to mop up 
residues of trial and error in planning and 
implementing plans, policies and programs. The whole 
experience becomes a pleasant journey 
complemented by a wisely strategized plan that is 
beautifully playing itself out. 
 
 

Up with the instruments of the times 

The use of geospatial information or geo-information 
to monitor, regulate and execute any and every plan of 
action or actions to develop plans is today the gold 
standard in land governance. For Bhutan, its zeal and 
planned willingness has to walk and meet at the 
proverbial halfway the requirements that comes along 
in the form of significant resources, policy, strategy, 
time and active participation of all the stakeholders. In 
short – a strategic partnership for land data sharing and 
management. 
 
Until 2008 even the developed world often took land 
administration for granted and paid little attention to 
it. But the global economic collapse has sharply 
focused world attention on mortgage policies and 
processes and their related complex commodities, and 
on the need for adequate and timely land information. 
Simply, information about land and land market 
processes that can be derived from effective land 
administration systems plays a critical role in all 
economies. 
 

Systems used by NLC for service delivery, 
office productivity and technology 

The NLC as the lead agency on a matter as dear as land 
is the only and also the final authority on all matters 
related to land. The land commission office is largely 
about precision/accuracy in the country’s land survey, 
mappings, demarcations, the country’s borders and 
perhaps it is also a master historian as far as 
background on individual land and land spaces are 
concerned. To that end, the NLC is hip to all that is new 
in science and technology connected to land 

measurement, survey, land database etc. The land 
commission is constantly abuzz to keep up with the 
technology of the times. The most recent to be 
launched (2 July, 2022) as part of this professional 
toolkit of the NLC was the Druk CORSNet. 
 

 
Druk CORSNet: It is a network of stations or 
Continuously Operating Reference Stations (as the 
name suggests) that helps to get real-time signals 
providing accurate surveys and mapping. 
 
Surveying with Druk CORSNet is less time-consuming 
and labour intensive (which has been the case until 
now). It is reliable, accurate, efficient, and economical 
in terms of both resources and labour. Surveyors can 
directly go to the field and conduct surveys and 
mapping efficiently with the nine Druk CORSNet  
stations installed across the country with a command 
centre in Thimphu.

 

The word geospatial is used to indicate 

data that has a geographic component 

to it.  This means that the records in a 

dataset have locational information tied 

to them such as geographic data in the 

form of coordinates, address, city, or 

ZIP code. GIS data is a form of 

geospatial data.  Other geospatial data 

can originate from GPS data, satellite 

imagery, and geotagging. 
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The existing network located in Thimphu, 
Phuentsholing, Gelephu, Dewathang, Kanglung, 
Lhuentse, Bumthang, Wangdue Phodrang and Dagana 
provides coverage to most of the settlements in the 
country. The NLC has used the network on trial for 
more than a year. 
 
In the final year of piloting the Druk CORSNet, the NLC 
has extensively trained surveyors in all 20 dzongkhags. 
 
 

 
The National Land Commission spends more than a 
million Ngultrum to build and operate one station. To 
achieve nationwide coverage, the Commission plans to 
set up new stations in Haa, Samtse, Zhemgang and 
Gasa. 
 
eSakor Portal: eSakor is a web based rural and urban 
land transaction processing system starting from 

applicant till approval and post-approval with many 

additional features. It has also cadastral map viewing 
option with other features like searching the map of a 
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plot, downloading xml file for surveying, etc. The 
system has been revamped number of times and the 
current one is launched in Dec 2018. 
 
myNLCS: myNLCS system has two components: online 
service tracking system and a mail management 
system. 
 
The NLC is in the process of revamping the eSakor and 
myNLCS to overcome the deficiencies it has. The 
project is expected to be completed by June 2023. 
 
Land Mortgage System (LMS): LMS is a system to be 
used by banks for capturing land details used as 
collateral to avail loan. The system was launched in July 
2020 and revamped in 2021 with additional features. 
 
Bhutan Online Land Tax payment System (BOLTs): 
Bhutan Online Land Tax payment System is an online 
system designed and developed to facilitate and 
ease the payment of land tax with support from 
multiple stakeholders. The system was launched in 
Dec 2018. Number of features has been added after 
the launch.  

 
QR Code in Lagthram: QR Code in Lagthram - Started 
in 2019 from Paro NCRP II exercise. When someone 
scans the QR Code, it will show the live data from NLCS. 
It will also check if land has issues, mortgaged or is 
being transacted. 

 

Drone technology: The NLC is set to use drone 
technology for its operations. Drones will be used 
primarily to create large scale topographical maps and 
regularly update the topographical base map of the 
country. With this the NLC sees itself putting together 
a complete set of reliable topographic base maps for 
the country. 
 
Unlike satellite imagery, drones can fly at a much lower 
altitude, making the generation of high-resolution, 
high-accuracy data much faster, less expensive and 
independent of atmospheric conditions such as cloud 
cover. 
 

With a drone, topographic surveys can be carried out 
at the same quality as the highly accurate 
measurements collected by traditional methods, but in 
a fraction of the time. This substantially reduces the 
cost and the workload of specialists in the field. With 
Light Detection and Ranging (LIDAR) payloads 
technology, high accurate elevation data can be 
generated which will be otherwise impossible or 
tedious affair because of thick forest coverage and 
inaccessible area in Bhutan. 
 
20 officials under National Land Commission are 
already trained on basic operation on drone survey by 
the Aerotech Bhutan, funded by GOI and the agency 
itself. Through NSDI JICA project, NLCS will receive 
some multi rotor drones as part of technical transfer 
this year. In April this year, the WWF-Bhutan handed 
over state-of-the-art technology equipment set -
drones with LIDAR and RBG payloads and other IT 
equipment worth Nu 8.29 million to the NLC. 
 
 

Bhutan makes it work 
Approach: Good land governance can be achieved if 
you harmonize policies, streamline procedures, 
develop national spatial data infrastructure and render 
efficient and effective services. These areas require 
macro level decision and a long term strategy. 
 
Reality: The ramifications of poor land governance 
have direct impact on the overall integrity of the nation 

and socio-economic development initiatives. Land 

governance underpins poverty alleviation and Bhutan’s 
pursuit of its Gross National Happiness. Most of the 
decisions affecting people are somehow linked to the 
knowledge about land.  
 
Benefits: Poverty alleviation is of prime focus for the 
country; and works are always on to lift the living 
conditions of citizens in that bracket and ensure 
facilities and basic amenities are equally received 
across sections of society. Economic dynamism is 
something governments of this day or the next shall 
always aspire to see accomplished at its shiniest and 
highest best. Achieving a state of harmonized 
operations in land matters (without land issues) is a 

common thread that helps achieve these goals. 

Poverty alleviation can happen effectively if you have 
the best information and reliable services for land 
survey, record and transfer in rural Bhutan. Likewise, 
if the county’s land procedures are transparent, reliable 
and efficient, it hugely helps to create a dynamic 
financial sector or attract foreign investment. 
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The National Land Commission 

The National Land Commission (NLC) renders efficient 
and effective land administration services and ensures 
security of land ownership. The NLC believes, fulfilling 
that aspect alone does not ensure good land 
governance. And therefore it relentlessly continues to 
pursue efforts to enhance good land governance in 
Bhutan. 
 
The NLC has much to count in terms of listing progress 
in improving land tenure system, but it seeks to 
develop a National Spatial Data Infrastructure (NSDI). 
This would improve accessibility, reliability and 
affordability of geospatial information of the country. 
It will help reduce the costs and duplication of tasks by 
different agencies. NSDI refers to the technology, 
policies, standards and human resources to improve 
the utilization of geospatial data. Currently, available 
data numbers in the many but they exist in different 
agencies the presence of an NSDI framework enables 
sharing information among government agencies. 
 
NSDI as a common framework is very important as it 
can be used as a digital map information for the 
Bhutanese. After NSDI is developed and implemented, 
digital information of digital map can be used by 

everybody in Bhutan for industrial and rural 
development and for many other purposes. 
 
The NLC, as a lead agency for mapping and land 
administration plays a proactive role in building a 
National Spatial Data Infrastructure and its 
applications. A lack of NSDI and its policy impairs urban 
planning and infrastructure development, socio 
economic developments activities, natural resources 
management and efficient utilization of scarce 
resources. 
 
 

What is the use of geo-information? 

Knowledge about land in Bhutan was limited to land 
boundaries, trails or footpaths, passes and rivers. In 
today’s world geo-information is used for planning 
purposes, it is important for disaster relief works, to 
monitor climate change, natural resource 
management and various other activities. Geo-
information is used mainly for one purpose: i.e. to 
make correct decision. Without a comprehensive 
repository of geodata and systematic process of data 
collection and management it will be difficult to reap 
the benefits of technological advancement in the field 
of geo-information. As a result, even to carry out basic 
services like postal coding will become complex and 
the brunt of bad planning will continue to plague towns 
and cities. 
 
Since 2008, the NLC has started building professional 
and technological capacity in a big way. This was made 
possible by the National Cadastral Resurvey 
Programme, initiated as per the Command of His 
Majesty the King. The NLC’s efforts are directed toward 
promoting the idea of multipurpose cadastre with 
improved access to available geo-information within its 
purview. 
 
The Commission has also initiated a system of 
forecasting land requirement for infrastructure 
developments and carrying out socio-economic impact 
analysis of land intensive undertakings. The 
commission is reasonably equipped with necessary 
hardware, software and professionals. 
 
 

The birth of NSDI in Bhutan – lesson 
learned well 
In the early 1990s GIS or Geographic Information 
System came to be used as a spatial planning tool in 
many agencies, the output from which would be used 
as basis for many decisions and investments. This 
required the input data in digital format – especially 
the base input of the topographic base map which by 
default becomes the foundation of the GIS system. As 

 
The NLC will develop a framework, the NSDI. It will 

reduce the costs and duplication of tasks by different 

agencies. The Gross National Happiness Commission 

(GNHC) and Japan International Cooperation Agency 

(JICA) have signed a project to develop the NSDI in 

January, 2020  
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this data was not available in the digital format many 
agencies took it upon themselves to digitize this data 
and develop their own topographic databases. In the 
process many disparities were created. 
 
As each agency adopted their own practices, there 
was total disregard to basic geo-information 
development norms. interoperability or sharing of 
data was badly affected due to incompatibility of data 
sets. Immense resources have been wasted in 
duplicated efforts in spatial data collection and 
redundant acquisition of technologies. 
 
Today, this hard-learned lesson, has motivated the 
geo-information community of Bhutan to adopt a 
coordinated approach – reorienting the efforts toward 
developing a National Spatial Data Infrastructure 
(NSDI), whereby the needs of all users are addressed. 
The CGISC provides the platform for implementing this 
coordinated approach to utilize geo-information as a 
vital resource fir supporting sustainable development 
strategies and activities in various sectors. 
 
 

The usefulness of GIS to Bhutan 

Almost anything that happens, happen in context to 
the surface of the earth. Knowing where it can happen 
is critically important for decision makers, planners, 
and managers as it can influence how it can happen 
and when it can happen. GIS can be utilized to derive 
this information. 

 
GIS essentially revolutionizes the way that maps are 
used and expands it to territories never imagined 
before. The basic fundamental data is the standard 
topographical base maps on the national geodetic 
reference system. Different thematic data like 
agriculture, forest, roads, health, demography, 
industries, mines, parks etc. can be combined with the 
base map or other data sets to analyze different 
situations and resolve problems by people in their 
respective professions. It encourages sharing of data 
and ensures that different data sets conform to set 
standards. 
 
Bhutan is dependent on the revenue generated 
directly or indirectly from its natural resources, 
therefore the proper management of these resources 
is of immense importance. Pressure of development 
and increasing population frequently come in conflict 

Bhutan is dependent on the revenue generated 

directly or indirectly from its natural resources. The 

efficient management of these resources is of high 

importance. A space to plan developmental growth 

to balance conservation with developmental 

activities (wherein there is minimal impact on the 

environment) is the need of the day. To maintain 

such a delicate balance, an intricate or special tool 

is required. GIS is very potentially that efficient tool 

available today 
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with nature. This has given rise to the need to balance 
conservation wit development. A space to plan growth 
in such a manner wherein there is minimal impact on 
the environment. To maintain such an intricate 
balance, special tools are called forth; and here, GIS is 
potentially the most efficient tool available today. 
 
Modern GIS was introduced to Bhutan in the late 
1980s. Since then there has been a proliferation of GIS 
in the country. GIS has been implemented in 
departments of MoWHS, MoIC, MoAF, MoEA, MoE 
and many other agencies. 
 

  

 
  

 
In the past each agency adopted their 

own practices and developed 

independent data standards; a total 

disregard to basic geo-information 

development norms. Hard-learned 

lessons motivated the geo-information 

community of Bhutan to adopt a 

coordinated approach – reorienting the 

efforts toward developing a National 

Spatial Data Infrastructure 

 

 

GIS creates, manages, analyses, and maps all 

types of data. It connects data to a map 

location data (where things are) with all 

types of descriptive things (what things are 

like there) providing a foundation for 

mapping and analysis used in science and 

almost every industry. GIS helps users 

understand patterns, relationships, and 

geographic context. Benefits include 

improved communication and efficiency as 

well as better management and decision-

making 
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Center For Geoinformation, NLC 
The Centre for Geo-Information (CGI) is an 
independent unit in NLCS operating under the 
Department of Survey and Mapping (DoSAM). It serves 
as the coordination center to develop, promulgate and 
enforce bylaws, regulations and standards covering all 
aspects of geo-information. CGI is a collaboration of 
multidisciplinary expertise and resources from various 
GI member agencies and end users. Realizing 
Geospatial Information as an indispensable tool for 
proper planning and decision-making process, the 
RGoB approved the Geo-Information (GI) Policy in July 
2018. This indicates that Geospatial Information is 
recognized as an important aspect in realizing GNH 
goals. The policy is found on the fundamental 
principles of availability, reliability, accessibility and 
affordability by reducing duplication of efforts and cost 
in gathering GI data and by enhancing capacity to keep 
abreast with rapid changing technology.  The key 
objectives of GI policy include: 

 Instituting an inclusive institutional and legal 
framework; 

 To ensure availability of reliable geo-information; 

 To enhance data discovery, accessibility and 
sharing mechanism without duplication or silos in 
operation and 

 To promote sustainable and optimal use of geo-
information and technologies. 

 
By implementing GI policy, CGI aims to facilitate GI 
users across the country through a common Geoportal 
serving as a single and seamless point of access to Geo-
information for all GIS users as well as policy makers in 
the country. The Geo-Information services availed by 
CGI will benefit GI producers, GI users, policy makers, 
planners etc. in implementing policies and plans 
contributing to national socio-economic development. 
The policy mandates CGI to promote sustainable and 
optimal utilization of geospatial information through 

the development ofNational Spatial Data Infrastructure 

(NSDI) for Bhutan. The realization of Bhutanese NSDI 

will enable us to reap the full potential of geospatial 
applications in the country. 
 
Mandates and Functions of CGISC 
Mandates: Center for Geo-Information (CGI) is 
responsible for implementing the strategies, plans and 
programs aimed at achieving reliable Nationwide GIS 
infrastructure in Bhutan covering all aspects of Geo-
Information. In other words, the primary mandate the 
Center for GIS Coordination is to spearhead the 
development of NSDI for Bhutan and implementation 
of GI Policy. The CGISC shall achieve its mandates 
through the contribution of all member agencies. 

Functions 

 Promote utilization of geospatial information 
through the development of NSDI. 

 Spearhead the development of NSDI in the 
country. Facilitate GIS software to GIS users in the 
country. Responsible for GI updates, 
Administration, Maintenance and security of 
Bhutan Geoportal. 

 Facilitate geospatial information/data and 
coordination among CGIS members and relevant 
stakeholders during the national emergencies. 
Facilitate geospatial data to students and 
researchers within the country and Bhutanese 
students abroad. Provide technical support and 
guidance to all GIS users and help develop its 
capacity. Host and facilitate the activities of the 
GHLC on a regular basis. Organize the meetings of 
the GHLC and the other working groups on a 
regular basis, as decided in the meetings or as per 
the need basis. 

 Spearhead in preparing Five-year plan (FYP) 
related to Geo-Information. Organize and conduct 
workshops/seminars and conferences which will 
provide exposure to the GIS user community in 
Bhutan. Develop Terms of References for CGI Focal 
Person. Explore and collaborate with Regional and 
Global Community of GIS Professionals for 
strengthening NSDI. Maintain the 
correspondences and files pertaining to the 
activities of the GHLC and other constituted 
working groups. It shall bring out the policy 
recommendations on Geo-Information issues. 
Initiate the formation of TWG and committee as 
and when necessary. 

 
 
CGI Member Agencies 
The member agencies comprise of representatives 
from various ministries, departments, autonomous 
agencies, corporations, NGOS and relevant divisions 
from NLCS. From the NLCS: Focal person from Geo-
Informatics Division, Focal person Topographical 
Division, Focal person Cadastral Division 
 
 
Reference: Empowering Land Governance Through 
Sustainable Geo-information Management (NLC 
Publication, August, 2012); Measuring Towards 
Perfection (NLC Publication); Sustainable Land 
Governance– a global approach (Prof. Stig Enemark); 
BBS 
 

 For more information please visit www.nlcs.gov.bt 
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The EV Project – 

Conservation 

conversation gets 

action 
The nation’s conservation conversation is 
getting some solid action to showcase backed 
by very telling live-action examples. It drives 
home the message with conviction, that Bhutan 
means serious business when it comes to its 
conservation promises and goals. Round of 
applause for the Bhutan Sustainable Low-
emission Urban Transport Systems or the 
Electric Vehicle (EV) Project in the Prime 
Minister’s Office. Congratulations are in order 
as the EV project continues to take its 
progressive strides and promisingly evolves to 
become the highly bankable means (low 
emission etc.) to achieve the desired end 
(mitigating climate change impacts, reduce 
environmental pollution from use of fossil fuel, 
environmental conservation etc.). 

  

Your text here 
13



Achievements of the EV project thus far… 

Increased purchase and use of EVs: The EV Project 
targeted rolling out 300 Electric Vehicles (EVs) in the 
taxi sector by September 2022. As of 11 May, 2022, the 
PMU received 320 confirmed bookings from the 
targeted 300 taxi drivers interested in acquiring EVs. 
There are currently 370 EVs on road, out of which 170 
are EV taxis supported by the project. The remaining 
130 are reportedly on the way, scheduled to hit the 
roads by September 2022. It’s a positive sign of 
developments to follow. Promoting wider uptake of 
low emission vehicles; in particular EVs facilitates the 
initial stage of low carbon transition in the country’s 
urban transport system. 

EV-friendly loan, with increased payback tenure: The 
upfront cost of EVs remains higher than the internal 
combustion engine vehicles, although the price is 
expected to fall with increased economies of scale due 
to the booming EV market. The government with 
support from the Royal Monetary Authority (RMA) 
increased the loan amount from 30% to 70%, as well as 
extended the loan repayment tenure from 5 to 7 years. 
This positively influences buyers and encourages them 
to buy and drive EVs. 

EV loan collateral-free: For any loan sanctioned by a 
bank, collateral or mortgage of equivalent value is the 
primary criterion. The PMU and the Bhutan Taxi 
Association have signed a Memorandum of 
Understanding with the Bank of Bhutan (BoB) for a 
special transport loan scheme. The BoB provides a 70% 
loan to the project's beneficiaries with a 7-year 
payback tenure collateral-free through a special group 
guarantee scheme.  

In addition, the government has facilitated a one-time 
special short-term loan for the EV dealers through the 
National Credit Guarantee Scheme and the Bank of 
Bhutan, with the government as a guarantor. All 
eligible local dealers can avail the short-term loan to 
supply EV taxis supported through the project within 
its timeline. In recent months, this intervention aided 
the local dealers in expediting delivery of EVs. 

 

  

 
Brief project description: The objective of the EV Project 
is to facilitate low-carbon transition in the Bhutan’s 
urban transport sector by promoting wider uptake of low 
emission vehicles (LEVs), in particular electric vehicles 
(EVs), as the preferred fuel source for transport in 
Bhutan. Component 1 “Policy support for low-emission 
transport” will remove policy and regulatory barriers 
hampering growth of LEV market. Component 2 
“Awareness and capacity development” aims at 
addressing awareness, misperception and capacity gaps 
and constraints regarding LEVs among wide range of 
transport market stakeholders. Component 3 
“Investment in low-emission transport systems and 
support services” will tackle barriers related to 
affordability of and access to finance for LEVs, as well as 
investment in electric vehicle supply equipment (EVSE). 
The project will, in partnership with local financial 
institutions and regulator, design and implement an 
innovative financial support mechanism and financial 
product for EVs. It will also support expansion of the 
charging infrastructure network and establishment of a 
viable business model to ensure its sustainability, 
reliability and further growth. The ambition and the 
expected scale of market transformation is to ensure 
that, by the end of the three-year long project, the fleet 
of EVs (taxis) in Bhutan should increase four-fold, i.e. 
from 99 vehicles today up to 399 by the project end. 
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Standout green number plates: The introduction of 
distinctive number plates for EVs helped in their 
identification as well as provide a sense of pride and 
satisfaction to the EV owners in driving an all-electric, 
zero emission vehicle.  The green number plates for EVs 
were launched on 31 October, 2019 – yellow font with 

green background for government EVs, white font with 
green background for private EVs and black font with 
green background for the fleet of taxi EVs. 

All government pool vehicles to be EVs: The 
Government as of 14 February, 2020 directed the 
Ministry of Finance (MoF) that all purchase or 

replacement of government pool vehicles to be EVs 
unless a separate approval is granted to procure 
internal combustion engine fossil fuel driven vehicles. 

EV infrastructures in place: The project has installed 
20 DC chargers and 19 AC chargers across seven 
Dzongkhags; Thimphu, Paro, Haa, Wangdue, 
Chhukha, Punakha and Mongar. Each charging station 
comprises two outlets: CHAdeMO and Combined 
Charging systems (CCS) which supports the EVs with 
Japanese and European standards respectively. All 
charging stations were inaugurated and operational 
as of 24 June, 2021. 

The Road Safety and Transport Authority (RSTA) is 
installing 15 DC chargers and 14 AC chargers in rest of 
the 14 Dzongkhags not covered in the first phase. This 
is in coherence with the project’s co-financing of Nu 
69 million from the Royal Government of Bhutan 
(RGoB). In addition, the government plans on 
installing additional charging infrastructures in 
Thimphu and at strategic locations along the national 
highways.  

Furthermore, to ensure sustainability of the charging 
infrastructures, the operation and maintenance of  
all existing and new charging stations have been 
handed over to the Bhutan Power Corporation (BPC) 
effective 1st July 2022. BPC has the manpower, reach 
and expertise.  

EV drivers currently charge for free from the public 
charging stations.  

An EV Roadmap: The PMU has developed the Electric 
Vehicle Roadmap (2020-2035) for Bhutan, which is in 
its advanced stage of approval from the government. 
It aims at 70% sales of vehicles to be Electric by 2035. 

EV curriculum for TTIs: An EV curriculum has been 
developed by the Department of Technical Education 
(DTE), Ministry of Labour and Human Resources 
(MoLHR). The short-term training curriculum on EV 
Servicing shall be soon rolled out through the three 
Technical Training Institutes (TTIs) and equip the 
trainees with required knowledge, skills and expertise 
in EV repair and servicing. This also enhances their 
employability in the automobile sector. Another EV 
curriculum for the EV drivers is in the offing.   

 

 
 

The introduction of distinctive number plates 
for EVs helps set them apart (with benefits). 
The Government has directed that all purchase 
or replacement of government pool vehicles 
shall be EVs. 
As of 11 May, 2022, the PMU received 320 
confirmed bookings from the targeted 300 taxi 
drivers. The PMU has successfully processed 
and approved increase in the loan amount 
(from 30% to 70%), and loan tenure (from 5 to 
7 years). Also, EV loans are collateral-free. 
The EV Project closely aligns with indicator 13 
of Sustainable Development Goals (SDGs); 
climate action which aims to combat climate 
change and its impacts by taking urgent action. 
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The EV Project impact –– seen and 
foreseen, short- and long-term. The 
desired change for environmental 
conservation and the fight against climate 
change

 The EV Project closely aligns with indicator 13 of 
Sustainable Development Goals (SDGs); climate 
action which aims to combat climate change and 
its impacts by taking urgent action. The project 
intends to develop solutions, provide financial and 
technical assistance for the transition to energy 
efficiency and clean energy and zero-carbon 
development. 

 Taxi sector is the target group for the EV project. 
Bhutan is carbon-negative and has reiterated its 
commitment to remain carbon neutral ahead of 
COP-26 by submitting its second Nationally 
Determined Contributions (NDCs) to the UNFCCC. 
The necessity of lowering GHG emissions from the 
transportation sector is recognized in the second 
NDC.  The project's aim is to reduce carbon dioxide 
emissions, which is one of the most significant 
contributors to climate change. Despite accounting 
for only 5% of Bhutan's total vehicle fleet, taxis 
contribute three times more to GHG emissions and 
fuel consumption than private vehicles. The 
project expects to reduce 43,000 tCO2 over the 
course of nine years by deploying 300 electric 
vehicles taxis. 

 The GHG emission from the transport sector 
comprises more than 45% of the total energy 
related emissions in Bhutan. Surface transport has 
clearly become a primary focus for the Royal 
Government to address growing carbon emissions, 
and to benefit the economy through reduced 
reliance on imported fossil fuels. 

 
Impact in the Short Term 

 The project has made the EV environment 
convenient and economical for the EV owners by 
providing a 20% subsidy and a 70% loan from the 
BoB with only a 10% initial investment. Drivers 
are sufficiently enticed to purchase electric 
vehicles over gasoline-powered vehicles. Taxis, 
with their high mileage (approximately 75,000 
km/year), would have a better economic 
rationale and a faster return on investment if 
they switched to electric cars, due to the higher 
level of cost savings from fossil fuel. 

 The country’s import and dependency on fossil 
fuel would decrease if majority of the individual 
shifts to EVs. 

 Gender equality has been a priority throughout 
the project. Direct control over finances and 
assets is represented as a means of empowering 

women. The project's discount scheme 
encourages more female taxi drivers to switch 
to electric vehicles. Female applicants are given 
additional weightage when selecting the 
eligible beneficiaries. There are already 14 
female EV drivers on road. 

 In addition, the PMU ensures that all female taxi 
drivers benefit from and participate in the 
project's capacity-building program on EV 
maintenance and operations, as well as raising 
awareness among relevant authorities about the 
importance of gender mainstreaming in 
transportation policies. 

 To ensure the comfort and safety of all drivers 
and passengers, especially women, charging 
station sites are established in proximity to 
public facilities, catchment areas and regions of 
high traffic volumes. 
 

Impact in the Long Term 

 In the long term, as a result of the project 
facilitated uptake of 300 EVs; it aims to reduce 
3,440 tCO2 in a year or 43,000 tCO2 in the 
lifetime (9 years period).  

 The project aims to mobilize and leverage 
resources and finances for low-emission vehicles 
and charging infrastructures form both the 
Government and development partners. 

 Uptake in EV adoption syncs well with Bhutan’s 
objective of promoting high-end tourism and 
complements the national commitment to 
remain carbon neutral for all times to come.  

 

EV activities –– All abuzz nationwide 

There are 38 charging stations across the country. The 
charging stations through RGoB Co-financing supports 
both CHAdeMO and CCS standards.  

1. EV project: 15 DC and 13 AC (Supports 
both CHAdeMO and CCS). Installation of 
two AC are ongoing. 

2. JICA : 5 DC (Supports only CHAdeMO) 
3. Corporate Social Responsibility (CSR): 2 DC 

(Supports CHAdeMO only); 10 AC (8 
supports CCS and 2 GBT) 
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Locations of the 38 Charging Stations 

Locations no Financing Dzongkhag DC Charger AC Charger Status 

1 

Bhutan 
Sustainable 
Low-emission 
Urban 
Transport 
Systems 
(Both CCS and 
CHAdeMO) 

Thimphu 

Changlimethang Stadium 2 2 1 

2 Centenary Farmers Market 1 1 2 

3 Jigme Namgyel School 1 1 3 

4 Lungtenzampa 1 1 4 

5 

San Maru Building, 
Chubachu - 1 5 

6 
Chhukha 

Gedu, Doejung Paksam Hotel 1 - 6 

7 Wangkha, D2K Restaurant 1 - 7 

8 Mongar Gyalpozhing 1 - 8 

9 Paro Airport 1 - 9 

10 Paro Taxi Parking 1 1 10 

11 Haa Ugyen Dorji School 1 - 11 

12 Punakha Khuruthang Public Parking 1 1 12 

13 Wangdue Bajo Taxi Parking 1 1 13 

14 Phuentsholing Multi-level car parking 1 - 14 

15 Phuentsholing Vegetable Market 1 - 15 

16 Phuentsholing Pemaling by-pass 
RSTA Office (CSR) 

- 1 16 

17 Phuentsholing - 1 17 

18 Through JICA 
(Only 
supports 
CHAdeMO) 

Thimphu Memorial Chorten 1 - 18 

19 Thimphu Bhutan Post 1 - 19 

21 Paro Chunzom 1 - 21 

22 Paro Taxi Parking 1 - 22 

23 

Through 
Corporate 
Social 
Responsibility 

Bumthang (CCS) 

 

- 1 23 

24 Tsirang (CCS) - 1 24 

25  - 1 25 

26 Phuentsholing (CCS) - 1 26 

27 Paro (GBT - 1 27 

28 Thimphu (GBT) - 1 28 

29  

 

1 - 29 

20 Paro Airport 1 - 20 

Total 21 17   

17



Challenges faced in implementing the EV 
Project 

Where the EV Project has reached is seemingly an 
avenue that enjoys moderate success; a place of sound 
measures with efficient operations. There was, 
however a time in its journey when initial hiccups were 
just occurring in one place too many. The EV Project 
luckily is structured as a problem solver and for each 
challenge popping its head, the Project has rolled out 
solutions at every respective stages. 
 
Challenge: During the project's initial phase, there was 
a lack of understanding among LEV market players, 
particularly in the taxi sector, about the environmental 
and economic benefits of EVs, as well as a widespread 
misconceptions about the operation and maintenance 
of  electric vehicles, including mileage, suitability for 
Bhutanese road conditions and the battery technology. 
 
Solution: The earlier electric vehicles were powered 
by nickel metal hydride or the lead acid batteries.  With 
the advancements in technology, today's EVs are either 
powered by Lithium Ion/ Lithium Ion Phosphate or 
Blade battery technologies, which have much 
higher power densities with longer life expectancies, 
implying greater battery capacity and endurance. Even 
the prices of the batteries have decreased in recent 
years, and the range of electric vehicles has improved. 
EV purchased through the project provides a mileage 
from a minimum of 200 to 530 kilometers per charge. 
Electric vehicles also have low maintenance costs. The 
average electric car engine comprises roughly 20 
moving parts, compared to around 30,000 in a 
conventional gasoline-powered vehicle.  EVs do not 
suffer the inherent wear and tear produced by engine 
explosions, vibrations, or fuel corrosion. Additionally, 
due to the lack of vibrations and engine noise, driving 
an EV is far more comfortable. 
  
Challenge: The upfront cost of EV remains 
comparatively higher than the internal combustion 
engine (ICE) vehicles, and therefore many do not wish 
to risk their investment unless they are absolutely 
confident of the returns. 

Solution: The government has come up with numerous 
policy interventions to provide both fiscal and non-
fiscal incentives to the EV Taxi buyers. The import of 
electric vehicles and charging infrastructure are 
exempted from all forms of taxes viz, customs duty, 
sales tax and green tax. In addition, the project 
provides 20% direct cash subsidy to the beneficiaries, 
up to a maximum of $5500. Furthermore, the Bank of 
Bhutan Ltd. offers a 70% collateral-free loan through a 
group guarantee scheme for an extended repayment 
period of seven years. As a result, the beneficiaries' 
actual upfront cost has been reduced to just 10% of the 
vehicle cost.  All public charging stations are free of 
charge. 
  
Challenge: Prior to the project's initiation in 2018, only 
five DC fast chargers were installed across two 
Dzongkhags (Thimphu and Paro) that only supported 
EVs of CHAdeMO standards. The charging stations 
were inadequate to cater to the growing EV fleet and 
models in the country. While there were enough 
charging stations for the modest fleet of electric 
vehicles at the time, they were plainly insufficient to 
meet the government's ambitious EV adoption 
strategy. 
 
Solution: As part of the first phase effort, the project 
installed 20 DC fast chargers and 19 AC chargers in 
seven Dzongkhags. The chargers supports both 
European and Japanese standard EVs unlike the earlier 
which only could charge the Japanese standard EVs. In 
the remaining 14 Dzongkhags, the government is 
installing 15 DC and 14 AC chargers that are expected 
to be completed by end of 2022. In addition, the PMU 
will deploy charging stations at all strategic areas. 
 
References: Bhutan Sustainable Low-emission Urban Transport Systems 

(Project Document); EV perception survey report 2019; Bhutan’s Low 
Emission Development Strategy for Surface Transport (2021-2050); DC Fast 
Charger Requirements Specification (document provided by PMU; EV 
specifications (document provided by PMU) 

In the project's initial phase, there was 
little awareness and more misconception 
among LEV market players (particularly 
the taxi sector). People are 
comparatively better oriented and 
initiated. 
The PMU (Government) addressed the 
EV cost factor through loan incentives 
such as increased amount and tenure 
coupled with a collateral-free criterion. 
The Project installed chargers in seven 
dzongkhags and by October, 2022 the 
remaining dzongkhags will be covered. 
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The NCHM: Supporting 

Climate Resilience and 

Transformational 

Change in the 

Agriculture Sector in 

Bhutan (GCF Project) 
 
People will watch a movie with rapt attention and 
utmost concentration; but the moment the end credits 
start rolling they’ll change the channel or start leaving 
their chairs (if in a theater). No offence there, because 
the movie has suspense, intrigue, fashion, fast action 
sequences etc.; and the credits, well the credits they 
are boring, nothing to invest your interest in over 
there. The weather channel or the weather report has 
shared a similar fate as the aforementioned credits. 
People will watch the news bulletin on BBS TV for all 
that it has to offer but the minute the weather update 
starts, they’ll change channels. Well, No more! No 
more of that anymore. 
 
These days, people are banking on the weather report, 
to plan ahead (or later) the events and programs that 
are of priority. And they don’t want something as fickle 
as the weather to rain on their parade; although in the 
case of farmers it is rain they definitely want but in 
moderation. And who said the weather report lacks 
intrigue. Subjective to gravity and intensity of 
circumstances there is nothing more intense, 
intriguing, suspenseful and deeply concerning than 
weather. 
 
The National Centre for Hydrology and Meteorology 
(NCHM) harnessing and providing these real-time data 
and information on weather and climatic conditions is 
the agency to thank. And it is potentially one public 
service that is truly underrated considering the stakes. 

 
Sure, you can shake off the experience of getting 
drenched on the football field due to sudden rain. And 
it’s not a big deal when you have to call off a game or 
two on account of weather. But what when weather 
wreaks havoc and causes damages to houses, public 
infrastructure and sometimes even take lives 
 
In October, last year 13 rice-growing dzongkhags 
witnessed huge crop damages due to heavy rainfall 
over a course of three days. Paro, Samtse and Punakha 
were among those most severely affected. Of this 
incidence, people said famers normally experience 
rainfall during harvest time since it was a period when 
monsoon was retreating and such weather events as 
rain, hailstones and windstorms are expected. Some 
were however of the mind that the heavy rain of that 
time was unseasonal and unusually heavy. According 
to NCHM, such incidents can be reduced in the future 
with early warning, improved information reach and 
introduction of long range forecasts.  
 
The NCHM was hailed to prominence as agriculture 
offices highlighted the Centre’s role as being hugely 
instrumental in aiding farmers plan their activities with 
more surety and less shocks. Agriculture ministry 
officials at the time also shared their plans of 
collaborating efforts with the NCHM to help farmers by 
mitigating and reducing weather-induced disasters. 

Centre  
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Matter of fact, the NCHM is in the middle of carrying 
out the Output 1: "Promote resilient agricultural 
practices in the face of changing climate patterns" of 
the GCF-financed Project Supporting Climate 
Resilience and Transformational Change in the 
Agriculture Sector in Bhutan. 

The NCHM – in a better light 

Climate Informed Services: The National Centre for 
Hydrology and Meteorology (NCHM) is a scientific and 
technical organisation responsible for providing 
products and services related to Bhutan's weather, 
climate, cryosphere, and water resources. 
 
Project Output 1: "Promote resilient agricultural 
practices in the face of changing climate patterns" is 
being carried out by the Centre. To address the 
requirements of smallholder farmers for climate-
informed decision-making, the GCF, UNDP Bhutan, and 
the Royal Government of Bhutan are partnering to 
support the institutional capacity building on 
forecasting and effectively distributing climate 
information. 
 
As of now, the Centre offers short-term weather 
forecasts and advisories (up to 72 hours), which are 
shared via television, social media sites, website and 
technical groups. Weather forecasts with varying lead 
times are necessary for agricultural purposes, so NCHM 
is working with the Department of Agriculture (DoA) on 
the project to strengthen warning and forecast services 
in the agriculture sector to ensure readiness for the 
risks associated with changing climatic conditions. It 
will adequately help in minimising the impact on all 
domains, including livelihoods, economic, social, and 
environmental elements, by generating reliable 
information, creating a variety of platforms for 
dissemination, and educating users and the 
community. 
 
Assessment of agromet stations: The national 
hydrometeorological and climate services are 
produced using data as an input. After analysis, it was 
determined that the 20 Class A stations now in use, 
spread throughout 20 dzongkhags, are insufficient to 
deliver the necessary localised Agromet services. 
 
Awareness program to the community: A program on 
the status of climate and weather services was 
organised by the NCHM with support from DoA for the 
community and local government. The program 
attempted to comprehend the farmers' level of 
knowledge regarding the available meteorological and 
climate services as well as any gaps or difficulties they 
encountered when using the knowledge. 

 

 

 
Sipsu Class A agrometeorological station 

  
Awareness program at Thedtsho gewog, Wangdue 

Phodrang 

  
National Forum Participants 

 
Workshop Participants 
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National Forum: The Eighth National Climate Outlook 
Forum (NCOF-8) took place in Punakha on 27 May, 
2022. This forum serves as a stand for directing the use 
of climate services in decision-making in climate-
sensitive sectors. NCOF is one of the main annual 
programs of the Centre, where the seasonal outlook is 
issued. The Centre released the outlook for Summer 
Monsoon 2022 (June-September). The 2022 monsoon 
outlook based on astrology was also presented by 
Zhung Dratshang of the Pangrizampa School of 
Astrology. 
 
Standard Operating Procedure: A five-day internal 
workshop, was held from 9 to 13 May, 2022, on 
"Development of Standard Operating Procedures 
(SOP) for Effective and Timely Dissemination of Climate 
and Climate Risk Information at the National and Sub-
National Level." The SOP is anticipated to offer 
technical direction and resources for setting up a 
meteorological services quality management system 
that complies with the ISO 9001:2015 Standard. 
 
Development of centralised database system: The 
development of tailored climate products necessitates 
the integration of forecast data as well as observation 
data into a unified system for real-time data 
processing, analysis, and archiving. With assistance 
from the initiative to combine and consolidate all the 
data from hydromet stations into a single database 
system for processing and service delivery, the central 
database system is being upgraded. 
 
Development of tailored products: The foundation for 
the development of tailored products and services is  
  

 
being laid. In order to develop a few services for use in 
agricultural planning, NCHM is collaborating with its 
technical partners from the regional centres and 
national stakeholders. 
 

Carpe diem to its fullest – 
but do check in with NCHM 
Like it or not, weather is at the centre of our lives. 
There is not a conversation that at its beginning or 
ending or in the middle does not reference the 
weather. The weather is what sets the tone for the day 
and affects a person’s zeal and energy level to take on 
the battles of the day. The hardworking and laboriously 
toiling farmer in his element, the corporate employee, 
and the civil service officials in their suave working 
environment and the everyday men and women on the 
street; all are graciously or rudely affected by weather. 
As Bhutanese our lives are governed by signs, symbols 
and omens; weather affects that in a big way. In that, 
the Zhung Dratshang’s astrological predictions draw 
out weather probabilities and improbabilities annually. 
And pleasant surprise there as the NCHM which is 
scientifically driven finds various points for 
agreeableness and common grounds. 
 
Our best laid plans – for the long haul or the short term 
– are laid threadbare if we are not weathering the 
weather wisely. No country can provide an accurate 
weather forecast. But weather forecast is being done 
considerably better than in the past years. The NCHM 
in our case provides weather forecast that is accurate 
up to 70 percent. And for that keeping the NCHM in 
tow is half the fight won or might we say – 70 percent 
won. 

 

 
 
 
The Zhung Dratshang of the 
Pangrizampa School of 
Astrology presented the 2022 
monsoon outlook based on 
astrology. The NCHM released 
the outlook for Summer 
Monsoon 2022 (June-
September). 
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Enhanced Integrated Framework 

 
The Enhanced Integrated Framework (EIF) is an Aid for 
Trade partnership in action for the Least Developed 
Countries (LDCs). The EIF is a multi-donor programme, 
which supports LDCs to be more active players in the 
global trading system by helping them tackle supply-
side constraints to trade. In this way, the programme 
works towards a wider goal of promoting economic 
growth and sustainable development and helping to 
lift more people out of poverty. 
The programme is currently helping 46 LDCs 
worldwide, supported by a multi-donor trust fund, the 
EIF Trust Fund, with contributions from 24 donors, who 
are supporting LDCs’ own drive to:  
 

 Mainstream trade into national development 
strategies, 

 Set up structures needed to coordinate the 
delivery of trade-related technical assistance; 
and 

 Build capacity to trade, which also includes 
addressing critical supply-side constraints. 

 
 
Recognizing trade as an important tool for economic 
growth and poverty alleviation, the Royal Government 
of Bhutan (RGoB) applied for the assistance from the 
EIF initiative and became an EIF beneficiary country in 
2009. The National Implementation Unit set-up under 
the Department of Trade (DoT), Ministry of Economic 
Affairs (MoEA) to implement EIF initiative in Bhutan 
has undertaken the following projects with support 
from EIF.  The total fund allocated for the project is USD 
5.225 million from 2010 to 2023. 

 
 
 

དཔལ་ལྡན་འབྲུག་གཞུང་ བསྟན་རྒྱས་ལྷན་ཁག། 
ཚོང་འབྲེལ་ལས་ཁུངས་ ཐིམ་ཕུག། 

DEPARTMENT OF TRADE 

Ministry of Economic Affairs 

Royal Government of Bhutan 
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Sl. 
No 

Project Title Start Date End Date 

1 Pre-DTIS (Diagnostic Trade Integration Study) 2010 2010 

2 Diagnostic Trade Integration Study (DTIS) 2011 2012 

3 Tier 1 (Phase 1) Project on “Strengthening Institutional and 
Human Capacity for Trade Promotion and Development” 

2013 2017 

4 Tier 1 (Phase 2) Project on “Strengthening Institutional and 
Human Capacity for Trade Promotion and Development” 

2017 2021 

5 Tier 2 project on “E-Infrastructure for Trade and Services 
Development (E4T)”. 

2017 2022 

6 Tier 2 project “Export Diversification under Brand Bhutan” 2020 2023 

7 Diagnostic Trade Integration Study Update (DTISU) 2020 2020 

8 Tier 1 Post Sustainability Support Project (PSSP) 2022 2023 

 

The EIF success 
stories in Bhutan 

EIF has supported various sectors in Bhutan to enhance 
trade and has made visual impact in rural areas. The EIF 
projects in particular underscored the importance of 
trade for development and has benefitted trade and 
associated sectors immensely. Some of the success 
stories carried out under the projects are: 
 

Agency for Indigenous Crafts (APIC) 
 

Raw Material Banks (RMB) – Funding Support 
received from EIF, DoT: A grant support to the 
Agency for Promotion of Indigenous Crafts was given 
for promotion of textile industry in the country. The 
grant support has helped to set up six raw material 
banks in eastern Bhutan to maintain adequate stock 
and more varieties of yarn in the yarn banks. The 
support has enabled 248 weavers and the community 
to procure yarns from their door step and have access 
to cheaper raw materials. The raw material banks are 
located in the following places;  

1. Yurung, Pema Gatshel;  
2. Radhi, Trashigang; 
3. Toedtsho, Lhuentse;  
4. Jamkhar, Trashi Yangtse;  
5. Dorjibi, Bumthang;  
6. Goenpa Kabab, Pema Gatshel 

 

 
Radhi Yarn Bank, Radhi gewog, Trashigang 

Dzongkhag 
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The raw material banks have immensely benefited the 
weavers and the weaving community in Bhutan. It has 
helped to reduce cost of production for the fabrics 
(Gho/Kira) and helped to strengthen the existing yarn 
banks by providing more varieties of yarn stocks for the 
weavers. 
 

Common Facility Center (CFC): With fund support 
from the EIF, a Common Facility Center (CFC) was 
constructed at Thongsa to revive the production of 
local cotton products. Thongsa is approximately 23 
kilometers away from the district headquarter, 
Pemagatshel. The village has 52 households and the 
majority of the population are farmers cum weavers. 
Cotton is grown abundantly in their village and is the 
only source of income for their villagers.  
 
Women of the Thongsa Cotton Weaving Cluster 
cultivates cotton which is used to make yarns and 
weaved into variety of fabrics for sale. The step-by-step 
process to getting cotton yarns involves – Ginning, 
Carding, Spinning, and Dyeing.  
 
Until October 2017, the Group used primitive tools. 
The APIC supported the Ginning and carding machine 
for the Group. These two machines have immensely 
benefited the weavers for processing the cotton yarns, 
by reducing the labor cost to large extent. However, 
the machines were kept in the Gewog Meeting Hall, at 
the Gewog Center. To use the machines, the weavers 
had to walk for almost an hour from the cotton growing 
Community – Thongsa Village to the Gewog Meeting 
Hall. Moreover, the Gewog administration could not 
accommodate the machines for longer duration as the 
hall had to house all the important meetings 
frequently. 
 
With the Group in dire need for a CFC, APIC 

approached EIF under Department of Trade for the 

construction of CFC that can accommodate all the 
machines, a demonstration room, a show room, a store 
and a weaving room. Hence, the Common Facility 
Center (CFC) was constructed. Now, the CFC is also 
used by Dzongkha/district office to hold meetings and 
trainings in the community. 
 
The Thongsa Kamthama (cotton) group currently has 
20 members, comprising of school drop outs, single 
mothers, widows, divorced women and others who do 
not have other source of income. The construction of 
CFC has not only enhanced the income of the farmers 
but it has also attracted the unemployed youth to 

become members and grow cotton for their 
livelihood. 
 

DorjiBi Yarn Bank: The weaving center in Dorjibi is 
managed by 14 weavers and all the weaving activities 
are carried out in the common facility center equipped 
with both traditional and Assam’s loom in Bumthang. 
The looms were procured through funding support of 
EIF.  
 
The weavers of DorjiBi were also given training on 
product development to meet the international 
standard. For example, the weavers were taught on the 

 

The Thongsa CFC funded by EIF helps revive 

the production of local products 

 

Dorji Bi Yarn Bank, Choekor, Bumthang 
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color combination, size, measurements and were also 
taught to weave throws, cushion covers, rugs and 
scarfs. The product samples developed in the training 
were showcased in the Maison & Object Trade fair held 

in Paris in March 2022. The products were received 

well in the fair resulting in good number of orders from 

the international textile companies. The weavers are 
now ready for the mass production as per the orders 
from the trade fairs. 

 

 
Department of Information Technology & Telecom (DITT)  

Datahub: The Department of Information Technology 
& Telecom (DITT), Ministry of Information and 
Communications (MoIC) with Co-funding from EIF has 
developed - government data sharing platform, for 
agencies to consume data from the identified data 
hubs (People Data, land Data, Vehicle Data, Business 
Data etc.). The establishment of a technology agnostic 
has helped for data sharing among systems and 
agencies in the Government. 
 

The DITT initiated the Datahub project during the 11th 
Five Year Plan later expended to National Data 
Exchange (NDE) platform to enable a secure and 
efficient way to share data across the entire 
Government information systems. The platform has 
been enforced as the only channel for data 
communication across government systems, where it 
facilitates integration between more than 35 critical 
applications in the RGoB. 
 

The introduction of the data hub platform, facilitated better collaboration, efficiency, and 

interaction between data custodians and end-users to understand which data supports 

decision-making 
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Following the introduction of the NDE platform, there 
is better collaboration, efficiency, and interaction 
between data custodians and end-users to understand 
which data supports decision making; then exposing 
this data through the data hub for the use of other 
agencies. 
 
NDE enables the implementation of a single source of 
truth via data hubs. To this end, currently data hubs for 
citizens, land, business, vehicles, public finance, and 
tax are operationalized and integrated in all critical 
government IT systems based on needs. The platform 
has become critical as it facilitates all the online public 
services to exchange data securely and efficiently in 
real time. 
 
“Bhutan now has the capacity to share data as long as 
it is in digital format; which means we can become fully 
automated to provide and consume online services,” 
says Lobzang Jamtsho, Chief of Application 
Development Division, DITT. 
 
The benefits of NDE were witnessed by the public at 
large during the recent spate of Covid-19 induced 
activities. The Bhutan Vaccine System (BVS), the Check 
Post Management System (CPMS) did indeed receive 
attention of all eyes as they performed critical COVID-
mitigating functions. Likewise, the confidence inspired 
by soundly performing NDE continues to facilitate 
sharing of data in real time, other applications like the 

BOLTS (Bhutan Online Land Tax System) and in other 

areas it hugely aids important institutions like the Royal 
Monetary Authority (RMA), nation’s central bank to 
confidently provide various financial related services to 
people and the people as recipients of services are 
confident in availing services on those lines. 
 
Further, through the NDE, it has also substantially 
decreased the need for supporting documents. Prior to 
the adoption of this project, citizens were required to 
present numerous supporting documents in order to 
avail the services; however, through NDE, a large 
amount of data is automatically retrieved from the 
relevant government agencies. This will eventually 
help Bhutan in becoming totally automated in the 
delivery of public services over the years. The G2C 
Services has also helped in creating awareness among 
the citizens about the initiative the government has 
come up with to seamlessly share the most commonly 
availed data among RGoB information systems. This 
initiative has ultimately paved the way for integrated 
service delivery within the government and ease 
service delivery for citizens. 

 
 

 

 

Through NDE, a large amount of 

data is automatically retrieved 

from the relevant government 

agencies. This will eventually help 

Bhutan in becoming totally 

automated in the delivery of public 

services over the years. The G2C 

Services has also helped in creating 

awareness among the citizens 

about the initiative the 
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RGoB information systems. This 

initiative has ultimately paved the 

way for integrated service delivery 

within the government and ease 

service delivery for citizens. 
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Brand Bhutan 
 
Trade in Bhutan has been transforming significantly 
over the years with an open trade regime. The trend 
will continue to expand further as Bhutan integrates 
deeper into the global economy. Despite the increasing 
trend, the export base of Bhutan has never exceeded 
the imports thereby, experiencing a negative trade 
balance over the years. As a result, it triggered the 
Department of Trade (DoT) in initiating to develop and 
implement Brand Bhutan as one of the key strategies 
to harness economic opportunities and build 
productive capacity to promote exports. 
 
The concept of Brand Bhutan is to capitalize on the 
Unique Selling Point (USP) packaging all positive 
attributes of our country, such as pristine environment, 
rich cultural diversity, the Gross National Happiness 
(GNH) philosophy, political stability and others. The 
main aim of Brand Bhutan is to diversify export 
products, add premium to the existing goods, thereby 
driving preferences and choices of the consumers 
within and outside the country through the unique 
selling proposition of Bhutan. Bhutan’s priority on 
environment conservation, preservation of culture and 
tradition, equitable socio-economic development, and 
good governance, identified as the four pillars of Gross 
National Happiness, guiding the government’s policy 
framework is accounted in the development of “Brand 
Bhutan”. Brand Bhutan was launched in February 2016 
by the Department of Trade; however, the Brand 
Bhutan project was initiated in December 2019 with 
the assistance of the Enhanced Integrated Framework. 

The purpose of Brand Bhutan is to foster true 
happiness through sustainable development, good 
governance, and the preservation of Bhutanese culture 
and the environment. Under the Brand Bhutan 
umbrella, there are two sectoral brands namely; Made 
in Bhutan and Grown in Bhutan. 

 

Activities fostered as part of Brand 
Bhutan 
 Provided funds to Food Corporation of Bhutan 

Limited (FCBL): Fund support was provided to the 
FCBL for procurement of Quinoa processing 
machine. Quinoa is one of the key products 
identified for the application of Brand Bhutan. 
 

 

Brand Bhutan is initiated with the assistance 

of the Enhanced Integrated Framework and 

fosters true happiness through the four GNH 

pillars 

 

27

user
Typewritten Text



The FCBL initiated the procurement of processing 
plant costing worth Nu 3.4 million with fund 
support from EIF.  The processing plant is installed 
at Auction Yard, Phuentsholing. The processing 
unit has the capacity to process 500 KG of quinoa 
per hour and the processing line includes cleaning 
process, followed by Seponin removal or de-
husking, washing and then drying. This process 
greatly improves the quality of finished product 
without losing any of its ingredients. The cleaned 
and dried quinoa kernels would then undergo 
vacuum packaging mechanism of 1 kg package. 
With the establishment of processing plant, FCBL 
aims to provide well packed quinoa to the 
domestic consumers across the country including 
School Feeding supplies. Quinoa has a high 
potential for international markets and the value 
added quinoa is expected to penetrate the 
untapped international markets and fetch better 
prices.   

Additionally, it is expected to positively impact the 
farmers at the grass root level to establish quinoa 
as the main crop due to the availability of ready 
market and thus enhancing their rural livelihood. 
Further, it will also promote brand Bhutan in the 
International market. 
 

Packaged Quinoa produced by the 
Processing Plant 

 
Launch of Quinoa Processing Plant   

 

 

Brand Bhutan was launched in February 2016 
and the Brand Bhutan project was initiated in 

December 2019 with the assistance of EIF 
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 Bhutan Seal Award: The Bhutan Seal Award was 
initiated in 2009, the SEAL program was specifically 
designed and developed for the handicraft sector. 
The concept has been borrowed from the UNESCO 
Seal of Excellence, which is now internationally 
accepted as one of the prestigious handicraft 
awards. It was conducted once in two years with 
the objective to establish the quality benchmark 
for Bhutanese handicraft products; thereby, 
enhancing the marketing capacity of the handicraft 
sector in Bhutan. In addition, The Bhutan Seal 
Award is aimed at establishing Standards of 
Excellence and Quality, encouraging Innovation 
and building the capacity of the 
artisans/exporters/producers, etc. 
 
Since the Bhutan Seal Award Inception, the 
Department of Trade awarded 85 products Seal of 
Quality and 10 products Seal of Excellence. 
The last round of the Bhutan SEAL Award for 
Bhutanese Handicraft products was conducted in 
June 2021.  Despite various challenges posed by 
the pandemic situation, it was encouraging to 
receive 46 products to compete for the award. The 
judging session was conducted with eight 
experienced judges from various relevant agencies 
in the country. About 5 products were awarded the 
SEAL of Excellence and 30 products were awarded 
the Seal of Quality.  
 
According to Ms. Deki, recipient of the Bhutan Seal: 
“Seal Award should be made into something that is 
difficult to achieve unless you maintain the quality. 
Something everyone aspires to receive because it 
adds value to your business. I have been winning 
seal of quality ever since it was launched. However, 
I always wanted to approach for the best which is 
Seal of Excellence. It was indeed a proud moment 
since I had waited for Seal of Excellence after 
product improvements. Being awarded the Seals of 

Quality, or Excellence makes people trust your 
product and they take you seriously.” Ms. Deki was 
awarded Seal of Quality twice for her Natural Dyes 
and was awarded the Bhutan Seal of Excellence last 
year which is a notch above the Seal of Quality. She 
was the only one in the textiles category to be 
awarded four Seal of Excellence. 
 
 

 Made in Bhutan Mark: The first batch of applicants 
from the handicraft sector was invited to apply for 
Made in Bhutan Mark from 1 to 30 April 2022 and 
a total of 70 handicraft products were received for 
the mark. Made in Bhutan is one of the sectoral 
brands under Brand Bhutan and the main aim of 
Brand Bhutan is to diversify export products and 
add premium to the existing goods. The DoT 
scheduled the judging session for the first Made in 
Bhutan mark from 26 to 27 May 2022 and 25 
products were approved for Made in Bhutan mark 
out of 70 handicraft products. The Department of 
Trade launched these 25 approved products on 
June 17, 2022, during the Thematic Exhibition on 
Bhutanese Handicraft & InfraCon 2022 organized 
by the Bhutan Chamber of Commerce and Industry 
in collaboration with the DoT. The Made in Bhutan 
products are of premium quality, happily and 
sustainably made in Bhutan, and are available in 
the market. 
 
 
 
Reference: DoT, DITT, APIC 

https://trade4devnews.enhancedif.org/en/impact-story 

 

Enhanced Integrated Framework, National 

Implementation Unit, Department of Trade, MoEA 
 
For more information, please visit www.moea.gov.bt 

 
Department of Trade launched Made in Bhutan handicraft products at the Thematic Exhibition on 

Bhutanese handicraft and Infracon 2022 held on June 17, 2022 
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Tobacco, that bane of humanity, that scourge of 
society and communal harmony. Tobacco, that thorn 
in the side of a health-pursuing humanity; a universal 
affront to the glory and grandeur that an intelligent 
humankind has accomplished as a crowning glory for 
its acknowledged thirst for ever soaring greatness – 
greatness for sense and sensibility, creativity and 
ingenuity. 
 
Having established that undeniable fragment of truth, 
here’s what we can say about tobacco: The invention 
of tobacco and the staying power granted to it is quite 
the antithesis to what this rapidly advancing 
progressive world has achieved. Why would a 
supposedly advanced race of beings want to ride a 
paradoxical journey like Tobacco; which it has allowed 
to flourish and prosper all throughout the world? But 
then, when you really put it into perspective, it is not 
the ‘world’ that collectively invented tobacco and then 
allowed it to flourish across borders and across 
continents. The world is of-humankind and of-
humanity; and therein arises diversity of thoughts and 
actions among the masses. 

 
Present day reality is a tug of war where those who 
peddle it for profits have done it since ages and for 
ages; and they continue to do so. Those who consume 
it do so at their own risks; risks they are quite 
sufficiently aware of. On the upside, Decades of 
advocacy and campaigns against tobacco has seen its 
upside and that faint little voice at the back of people’s 
minds challenging tobacco use is the silver lining. 
Education and advocacy is still very much the working 
template to fight the ills of tobacco. It is of course 
coupled with physical action from authorities to 
neutralize those entities that seek to operate on the 
most gigantic scales and illegitimately build empires of 
tobacco that are in complete disregard of the harms it 
encompasses to humankind and nature. The theme for 
the World No Tobacco Day this year echoes this 
sentiment. The World No Tobacco Day 2022 is 
observed/marked with the theme “Tobacco: Threat to 
our environment.” 
 

 

 

The world 

continues saying 

NO to 

TOBACCO 
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World No Tobacco Day is an annual celebration that 
informs the public on the dangers of using tobacco, the 
business practices of tobacco companies, what the 
World Health Organization (WHO) is doing to fight 
tobacco use, and what people around the world can do 
to claim their right to health and healthy living. The 
theme for 2022 is Tobacco: Threat to our environment. 
In 1987, the World Health Assembly passed a 
resolution calling for the celebration of World No 
Tobacco Day every year on 31 May. 

600,000,000 

Trees chopped down to make 
cigarettes 

 

84,000,000 

Tonnes of CO2 Emissions released 
into the air raising global 

temperatures 

 

22,000,000,000 

Tonnes of water used to make 
cigarettes 

 

World No Tobacco Day 2022 
'Tobacco is killing us and our planet.' 
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To mark this year's celebration, the United Nations 
Environment Programme (UNEP) has renewed its 
collaboration with WHO to raise awareness on the 
tobacco industry’s contribution to the triple 
planetary crisis. The renewed collaboration 
also contributes to the 2022 World Environment 
Day theme #OnlyOneEarth , with the focus on 
“Living Sustainably in Harmony with Nature.” 

 
The harmful impact of the tobacco industry on the 
environment is vast and growing adding 
unnecessary pressure to our planet’s already scarce 
resources and fragile ecosystems. 
 
Tobacco kills over 8 million people every year and 
destroys our environment, further harming human 
health, through the cultivation, production, 
distribution, consumption, and post-consumer 
waste. 
 
Tobacco harms the environment 
Tobacco growing, manufacturing and use poison 
our water, soil, beaches and city streets with 
chemicals, toxic waste, cigarette butts, including 
microplastics, and e-cigarette waste. Don’t fall for 
the tobacco industry’s attempt to try and distract 
from its environmental harms by greenwashing 
their products through donations to sustainability 
initiatives and reporting on environmental 
“standards” they often set themselves. 
 
Make the tobacco industry clean up their mess 
The tobacco industry is making profit by destroying 
the environment and needs to be held accountable 
for the environmental destruction and made to pay 
for the waste and damages, including to recover the 
cost of collecting these wastes. 
 
Quit tobacco to save our planet 
Every cigarette smoked or tobacco product used 
wastes precious resources that our existence 
depends on. Quit tobacco for your health and the 
health of our planet. Tobacco smoke contributes to 
higher air pollution levels and contains three kinds 
of greenhouse gases. 
 
Help tobacco farmers switch to sustainable crops 
Governments and policy makers should support 
tobacco farmers to switch to alternative, more 
sustainable livelihoods to reduce the 
environmental impact of tobacco growing, curing 

and manufacturing while continuing to implement 

tobacco control measures. 
 

 

The Tobacco industry has profited in the millions and 
billions. The natural environment on the other hand 
has seen destruction and negative impacts in the 
millions and billions in terms of waste and damage, air 
pollution not to say anything about the lives lost due 
to tobacco. It is said 8 million lives are lost every year 
due to tobacco consumption. 

 
An individual who doesn’t consume tobacco, or quits 
tobacco makes a big difference and contributes to 
one's own health firstly and then to the health of the 
environment.  
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Marking World No Tobacco Day in Chundu Armed Forces Public School  
The Chundu Armed Forces Public School (CAFPS) in Haa 
observed World No Tobacco Day on 31 May, 2022. The 
theme was ‘Tobacco – threat to our environment.’ It 
was observed to help create a generation of young 
people free of tobacco and its harmful effects both on 
self and their environment. To observe the day the 
school organized a poster competition for class 7 to 12 
to enable students to think and come up with messages 
focusing on the theme ‘Tobacco – threat to our 
environment.’ 
 
The CAFPS believes together we must empower the 
next generation to be tobacco free, and create a future 
that is healthier, and which facilitates sustainable 
economic growth and development. “The future is ours 
to make, so we gave this platform to students to use 
their creative skills to share their ideas in the form of 
paintings. It was conducted at three levels (7 and 8), (9 
and 10), and (11 and 12). Attractive prizes were 
awarded to winning classes across all the levels,” says 
an official from the CAFPS. 
 
The Chief Guest for the day was Officiating Dasho 
Dzongda accompanied by CDEO, Medical Officer and 

other officials from the Health and Dzongkhag. The 
message from Dr Poonam Khetrapal Singh, Regional 
Director, WHO South-East Asia Region on World No 
Tobacco Day (WNTD) was shared to the gathering. The 
Chief Guest highlighted and reminded the school 
fraternity and students to think of the roles and duties 
we have for ourselves and for the country at large in 
fulfilling the aspirations of our King. He encouraged 
students to sensitize their family their family members 
and near ones about the ill-effects of the tobacco as we 
all have the right to healthy living. 
 
The Chief Guest and Judges went around viewing and 
judging the posters displayed by various classes and 
carried out the assessment. After the assessment was 
done the winning classes across all the levels were 
awarded prizes. The day was a learning experience for 
all in attendance and a lot of it was acknowledged to 
the posters displayed by the classes. Lunch was served 
to all the students, staff and guest. 
 
The DHO, and the Health Promotion Division DoPH, 
MoH provided fund support to CAFPS to observe the 
World NO Tobacco Day 2022. 

The CAFPS observed the World No Tobacco Day 2022 with the theme ‘Tobacco - threat to our 
environment.’ The school powered the day with its underlying message that we must empower 

the next generation to be tobacco-free and create a future that is healthier 
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Harmful substances found in “smoking-tobacco” 
and various other products 

 

Tobacco smoke contains over 4,000 different  chemicals. At least 

50 are known to cause cancer in humans and many are poisonous. 

 

 

 

 

 

 

 

 

 

 

 

 

Harmful substances found in “chewing-tobacco” 

and various other products 
Chewing tobacco and snuff contain 26 cancer-causing agents. 

acetone 

(finger nail polish 
remover)

cadmium

(used on batteries)
hexamine

(barbecue lighter)

acetic acid

(vinegar)

carbon  monoxide

(car  exhaust)

hydrogen cyanide

(poison)

ammonia

(toilet cleaner)

radioactive 
compounds 

(nuclear weapons)

methane

(sewer gas)

arsenic

(poison)

DDT/Dieldrin

(used to kill bugs)

methanol

(rocket fluid)

butane

( lighter fluid )

ethanol

( alcohol )

napthalene

(mothballs)

nicotine 
(insecticide )

stearic acid 

( candle wax )

toluene

(industrial 
solvent)

nicotine 
(insecticide )

arecoline 

(cancer-producing 
chemical )

lime

(mortar/cement)

menthol

(local anaesthetic)

cadmium 

(car batteries)

formaldehyde

(body 
preservative)

lead

(paint)

Issued in the interest of general public by HPD, DoPH, Ministry of Health, Thimphu 
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Within  
 

Within 20 minutes after you smoke that last cigarette, your body 
begins a series of changes that continue for years. 

 
20 Minutes After Quitting 

Your heart rate drops. 
12 hours After Quitting 

Carbon monoxide level in your blood drops to normal. 
2 Weeks to 3 Months After Quitting 

Your heart attack risk begins to drop. Your lung 
function begins to improve. 

1 to 9 Months After Quitting 
Your coughing and shortness of breath decrease. 

1 Year After Quitting 
Your added risk of coronary heart disease is half that of a smoker's. 

5 Years After Quitting 
Your stroke risk is reduced to that of a non-smoker’s 
5-15 years after quitting. 

10 Years After Quitting 
Your lung cancer death rate is about half that of a smoker's. 
Your risk of cancers of the mouth, throat, esophagus, bladder, 
kidney, and pancreas decreases. 

15 Years After Quitting 
Your risk of coronary heart disease is back to that of a non-

smoker’s. 
 

Issued in the interest of general public by HPD, DoPH, Ministry of Health, Thimphu 

20 minutes of quitting… 
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Bhutan and tobacco control 
Bhutan became a Party to the WHO Framework 
Convention on Tobacco Control on 27 February, 2005. 
The Tobacco Control Act of Bhutan 2010 (TCAB) is the 
one major act that dictates tobacco control legislation. 
The cultivation, manufacture, sale, and distribution of 
tobacco products within Bhutan is prohibited. An 
individual is permitted to import a limited quantity of 
tobacco products for personal consumption only. 
Additionally, the TCAB requires that imported products 
bear the health warnings required in the country of 
origin. The Tobacco Control Amendment Act of Bhutan 
2012 amended the primary law. Consequently the 
Tobacco Control Rules and Regulations 2013 was 
issued under the TCAB. 
 
Smoke Free Places: The law prohibits smoking in most 
indoor and outdoor public places and on public 
transport. Conditional exceptions are made for hotels 
and lodging, recreation centers, and bars and 
discotheques, where the person in charge can choose 
to designate areas/premises for smoking. 
 
Tobacco Advertising, Promotion and Sponsorship: 
The law prohibits all forms of tobacco advertising and 
promotion. There are also some restrictions on 
tobacco sponsorship and the publicity of such 
sponsorships. 
 
Tobacco Packaging and Labelling: The sale of tobacco 
products is prohibited in Bhutan. Tobacco products 
may be imported for personal consumption but it is 
governed by ‘permissible amount clauses.’ Imported 
products must display the country of origin, and health 
warnings as required in that country. Misleading 
packaging and labelling with terms such as “light” and 
“low tar” and other signs, is prohibited on imported 
products. 
 
Sales Restrictions: The sale of tobacco products is 
prohibited in Bhutan. Tobacco products may be 
imported only for personal use. A minor (under the age 
of 18) may not import tobacco or a tobacco product, 
even for personal consumption. 
 
 
Reference: DoPH, MoH; 
https://www.tobaccocontrollaws.org/legislation/coun
try/bhutan; who.int; unep.org 
 
 
For more information, please. visit www.health.gov.bt

 

 
 
 
The WHO Framework Convention on Tobacco 
Control (WHO FCTC) is the first international 
treaty negotiated under the auspices of WHO. 
It was adopted by the World Health Assembly 
on 21 May, 2003 and entered into force on 27 
February, 2005. It has since become one of the 
most rapidly and widely embraced treaties in 
United Nations history. 
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      One day to remind, a lifetime to work upon 
  
Everybody has the right to life. More specifically; everybody has the right to a proper life. By that it means every 
individual has the right to avail all those opportunities and facilities put in place for their growth and wellbeing. By that 
it also means; nobody has the right to take away someone else’s right to life; or in the context we currently delve upon 
– no one has the right to take undue advantage, manipulate situations  and exploit those who are vulnerable. 
 
It’s quite simple when you put it that way, but reality is not all that black and white. Exploitation of humans by humans 
is a sad reality. And it is the bane of humanity that has taken root all across the world. Humanity however continues 
its fight against prevalence of such instances and therefore continues to fight; to remove the deeply rooted and widely 
proliferated types of exploitation in prevalence. The issues that line this landscape make for a very long and exhaustive 
list. Here however, we focus on Child Labour; which by itself is representative of the many other manners in which 
exploitation happens. It is also markedly representative of enforced laws and prevailing legislations pertaining to rights 
of the child and exploitations in its many forms. 
 
Child labour is a universal problem, it’s the world’s issue. And the world has come together to collectively do all that 
can be done to address, advocate and act on the widely prevalent issue. The World Day Against Child Labour is marked 
annually to shine the spotlight of awakened focus on the issue that sees prevalence on a global scale – Child Labour. 
 

 

DEPARTMENT OF LABOUR 
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What is Child Labour? 
Child labour is defined as the employment of children 
in an industry or business, especially when illegal or 
considered exploitative. As per the ILO or the 
International Labour Organization, the term “child 
labour” is often defined as work that deprives children 
of their childhood, their potential and their dignity, and 
that is harmful to physical and mental development. It 
refers to work that: is mentally, physically, socially or 
morally dangerous and harmful to children; and/or 
interferes with their schooling by: depriving them of 
the opportunity to attend school; obliging them to 
leave school prematurely; or requiring them to 
attempt to combine school attendance with 
excessively long and heavy work. 
 
Not all work done by children should be classified as 
child labour that is to be targeted for elimination. The 
participation of children or adolescents above the 
minimum age for admission to employment in work 
that does not affect their health and personal 
development or interfere with their schooling, is 
generally regarded as being something positive. This 
includes activities such as assisting in a family business 
or earning pocket money outside school hours and 
during school holidays. These kinds of activities 
contribute to children’s development and to the 
welfare of their families; they provide them with skills 
and experience, and help prepare them to be 
productive members of society in their adult lives. 
 
Whether or not particular forms of “work” can be 
called “child labour” depends on the child’s age, the 
type and hours of work performed, the conditions 
under which it is performed and the objectives pursued 
by individual countries. The answer varies from 
country to country, as well as among sectors within 
countries. 
 

Hazardous child labour is one 
of the worst forms of child 
labour 
Hazardous child labour or hazardous work is the work 
which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or 
morals of children. 
Guidance for governments on some hazardous work 
activities which should be prohibited is given by Article 
3 of ILO Recommendation No. 190: 

 work which exposes children to physical, 
psychological or sexual abuse; 

 work underground, under water, at dangerous 
heights or in confined spaces; 

 work with dangerous machinery, equipment 
and tools, or which involves the manual 
handling or transport of heavy loads; 

 work in an unhealthy environment which may, 
for example, expose children to hazardous 
substances, agents or processes, or to 
temperatures, noise levels, or vibrations 
damaging to their health; 

 work under particularly difficult conditions 
such as work for long hours or during the 
night or work where the child is unreasonably 
confined to the premises of the employer. 

 

Marking the one day that 
reminds year after year 
The World Day Against Child Labour, which is held 
every year on June 12, is intended to foster the 
worldwide movement against child labour. It draws 
attention on the global extent of child labour and the 
action and efforts needed to eliminate it. Each year on 
12 June, the World Day brings together governments, 
employers and workers organizations, civil society, as 
well as millions of people from around the world to 
highlight the plight of child labourers and what can be 
done to help them. 
 
The ILO, the UN body that regulates the world of work, 
launched the World Day Against Child Labour in 2002. 
It was spurred by ratifications of ILO Convention No. 
138 on the minimum age for employment and ILO 
Convention No. 182 on the worst forms of child labour. 
 
Significance: It pays attention to the problem of child 
labour and to find ways to eradicate it. The day is used 
to spread awareness about the harmful mental and 
physical problems faced by children forced into child 
labour, all over the world. This day mainly focuses on 
the children’s development and it protects the right to 
education and dignified life for the children. Therefore, 
it is important to achieve the Sustainable development 
Goals (SDGs) by 2030 as propagated by the UN. 
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WORLD DAY AGAINST CHILD LABOUR 2022 

– “Universal Social Protection to End Child Labour" 
The World Day Against Child Labour on 12 June this 
year marks the day with the theme “Universal Social 
Protection to End Child Labour.” On this day, the ILO, 
together with its constituents and partners, is calling 
for increased investment in social protection systems 
and schemes to establish solid social protection floors 
and protect children from child labour. 
 
The 2022 World Day Against Child Labour takes place 
shortly after the 5th Global Conference on Child 
Labour which conferred from 15 to 20 May 2022. The 
Government of South Africa hosted the 5th Global 
Conference on the Elimination of Child Labour. The 
Conference brought together governments, 
employers’ and workers’ organizations from the ILO’s 
187 member States, as well as other concerned 
partners, to help construct a path towards a world free 
of child labour, as called for under SDG Target 8.7, and 
towards universal social protection, as reflected in SDG 
Target 1.3. 
 
While significant progress has been made in reducing 
child labour over the last two decades, progress has 
slowed over time, and it has even stalled during the 
period 2016-2020. At the beginning of 2020, 160 
million children – 63 million girls and 97 million boys – 
were involved in child labour, accounting for almost 1 
in 10 children worldwide. 
 

In Bhutan 

Child labour in its most extreme form where children  

are exploited to work for ‘owners’/’masters’ at no wage or 

bare minimum wage doesn’t occur in the 
country. There is also the cultural aspect or one might 
say – outlook – that in a manner of speaking broadens 
the lens through which the picture is viewed. For 
instance, where farming continues to be done with 
Oxen in some villages, it’s a moment of pride for 
parents when their young sons are able to maneuver 
the bullocks and add to the draught power. Similar is 
the viewpoint with young children filling in for elders 
busily engaged elsewhere and manning the station at 
shop counters, those selling vegetables at the weekend 
market or on the roadsides to wayfaring travellers. The 
prevailing vibe is; more than ‘child labour’ at the back 

of their minds, people believe the young lot are being 
schooled in ‘dignity of labour’ while also learning a 
trade that might serve a purpose down the line. 
 
Having said that it does not mean, there are none to be 
witnessed in terms of incidences that criss-cross the 
radar or parameters of child labour. With 
development, with modernisation, and with relentless 
rural-urban migration, the signs and symptoms of child 
labour does indeed show presence, although as 
isolated situations and in varying circumstances, 
subjective to interpretation. 
 
There are rules, regulations, laws and legislations in 
effect. Sourced from the mother of all laws of the 
nation, the Constitution of the Kingdom of Bhutan, 
various measures are in place and the Department of 
Labour (DoL), Ministry of Labour and Human Resources 
(MoLHR) is the lead agency studying, monitoring, 
surveilling and enforcing the provisions of the Labour 
and Employment Act. 
 
On the Child Protection front, Bhutan has made 
notable progress in the decades past: 

 In August 1990 Bhutan was among the first 
countries in the world to ratify the UN Convention 
on the Rights of the Child (CRC); 

 In 2004, the RGoB established the National 
Commission for Women and Children (NCWC). The 
NCWC provides a forum for receiving and 
investigating violations of rights of women and 
children, besides coordinating and implementing 
activities under the CRC, the Convention on the 
Elimination of all forms of Discrimination against 
Women (CEDAW), and other regional and 
international conventions; 

 In 2011, the RGoB passed the Child Care and 
Protection Act. This act provides a framework for a 
comprehensive national child protection system 
while reflecting much of the UN Convention on the 
Rights of the Child in national legislation. 

 The Labour and Employment Act has specific 
provisions that align with protection of children, 
and those that awards protection to child-bearing 
mothers pre- and post-pregnancy. 
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The Child Care and Protection Act of Bhutan

WHEREAS, in keeping with the State Policy of 
promoting full development of the human personality; 
WHEREAS, it is expedient to make appropriate 
measures to ensure that children are protected against 
all forms of discrimination and exploitation including 
trafficking, prostitution, abuse, violence, degrading 
treatment and economic exploitation; 
 
WHEREAS, it is expedient to promote those conditions 
that are conducive to cooperation in community life 
and the integrity of the extended family structure; In 
order to consolidate and provide care, protection, 
guidance, counseling, treatment, development, 
rehabilitation, adjudication and disposition of matters 
relating to children in conflict with law in the most 
favorable manner and in the best interest of the child; 
 
Parliament of the Kingdom of Bhutan do hereby enact 
the Child Care and Protection Act of Bhutan 2011 on 
the 29th Day of the 3rd Month of Iron Female Rabbit 
Year of the Bhutanese Calendar corresponding to the 
31st Day of May, 2011- The Preamble of the Child Care 
and Protection Act of Bhutan. 
 
Regarding Night Work and Risky work 
Section 111 An employer shall not require a pregnant 
employee to work between the hours of 10 o’clock at 
night and 8 o’clock in the following morning: 

 
 (a) 140 days before she is due to give birth and 56 days 
after she has given birth to the child; or 
(b) At any other time if the employee produces a 
medical certificate showing that such work would 
endanger the child or the mother. 
 
Section 112 If an employee is withdrawn from night 
work under section 111 or if, due to her pregnancy or 
breastfeeding, an employee’s work is a risk to the 
health or safety of the employee or her unborn or new-
born child: 
 (a) The employer shall temporarily adjust the 
employee’s working conditions or hours of work to 
avoid exposure to the risk; or 
(b) If an adjustment is not feasible or cannot 
reasonably be required to be made, the employer shall 
transfer the employee to other appropriate work that- 
 
(i) Will not expose her to the risk; and 
(ii) Is, as nearly as possible, comparable in status and 
pay to that of her present work. 
 
Regarding Work On Return From Maternity Leave 
Section 113 On return from maternity leave, the 
employer shall place the returning employee in the 
same or a materially similar position to the position 
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held by the employee immediately before starting the 
leave. 
 
Regarding Nursing mothers 
Section 114 An employer shall allow an employee to 
interrupt her work every 4 hours for one hour for a 
period of one month immediately after the expiry of 
her maternity leave to nurse her child and those 
interruptions shall be treated as work time for which 
the employee shall be paid. 
 
CHAPTER – X MINIMUM AGE FOR ADMISSION TO 
EMPLOYMENT 
Application of Chapter X 
Section 169 Chapter X applies to all forms of 
employment.  
 
Age of employment 
Section 170 Minimum age of employment shall be 18 
years. 
Section 171 The employment of a child between 13 to 
17 years of age shall be limited only to the categories 

of work and in workplaces as specified in the rules and 
regulation to this Act subject however, to the 
conditions laid down under section 9 
 
Section 172 A person who contravenes section 170 and 
171 shall be guilty of an offence which shall be a felony 
of the third degree. 
 
Section173 The Ministry shall make reasonable efforts 
to provide vocational education and training 
opportunity to a Bhutanese who is below 18 years old 
seeking employment. 
 
Questions as to age 
Section 174 For the purposes of this Chapter, if a 
question arises about the age of a child, a labour 
inspector may refer any of the documents such as the 
Census Identity Card, Birth Certificate, School Leaving 
Certificate, Health Card, etc. issued by the relevant 
authorities. 
 

 
Labor and Employment Act-CHAPTER II/PROHIBITIONS/Prohibition of 
forced or compulsory labour

Section 6 No person shall make use of, cause or permit 
any form of forced or compulsory labour that is 
extracted from any person under the menace of any 
penalty and for which the person has not offered 
himself or herself voluntarily. 
 
Section 8 A person who contravenes section 6 shall be 
guilty of an offence which shall be a felony of the 
fourth degree. 
 
Prohibition of the worst forms of child labour 
Section 9: No person shall subject a child to: 
(a) Any form of practices such as sale and trafficking, 
debt bondage, forced or compulsory labour, including 
recruitment for use in armed conflict; 
 
(b) The use, procuring or offering of the child for 
prostitution, for the production of pornography or for 
pornographic performances; 
 
(c) The use, procuring or offering of the child for illicit 
activities, in particular for the production and 
trafficking of drugs; 
 
(d) work under particularly difficult conditions such as 
work for long hours or during night or work where the 
child is unreasonably confined to the premises of the 
employer; or 

 
(e) work which, by its nature or the circumstances in 
which it is carried out, is likely to harm the health, 
safety or morals of a child including: 
 
(i) work which exposes a child to physical, psychological 
or sexual abuse; 
 
(ii) work underground, under water, at dangerous 
heights or in confined spaces; 
 
(iii) work with dangerous machinery, equipment or 
tools, or which involves the manual handling or 
transport of heavy loads; or 
 
(iv) work in an unhealthy environment that may expose 
the child to hazardous substances, agents or processes, 
or to temperatures, noise levels, or vibrations 
damaging to his or her health. 
 
10. A person who contravenes section 9 shall be guilty 
of an offence which shall be a felony of the third 
degree. 
References: un.org; ILO; Labour and Employment Act 
Bhutan; Child Care and Protection Act Bhutan; 
Kuenselonline 
Department of Labour, MoLHR. For more information, please visit 
www.molhr.gov.bt 
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ABOUT THE ROYAL AUDIT AUTHORITY 

*** 

                      
 
 
The Royal Audit Authority (RAA) is the Supreme Audit Institution (SAI) of Bhutan which is responsible for 
auditing and reporting on the economy, efficiency and effectiveness in the use of public resources. In keeping 
with the Constitutional mandate, it strives to enhance good governance by correcting system deficiencies and 
improving public sector performance. 
 
It is a member of International Organisation of Supreme Audit Institutions (INTOSAI) and Asian Organisation 
of Supreme Audit Institutions (ASOSAI).  

Custodians of the public purse could act differently if they know they are subject to proper scrutiny by an oversight body like RAA 

MANDATES: ARTICLE 25 OF THE CONSTITUTION OF THE KINGDOM OF BHUTAN 
 
Article 25 of the Constitution of the Kingdom of Bhutan states, “there shall be a Royal Audit Authority to audit 
and report on the economy, efficiency, and effectiveness in the use of public resources”. 

 
It conducts audit of all Ministries, departments including the Legislature, Judiciary, public authorities and 
bodies administering public funds, the police and the defence forces as well as the revenues, public and other 
monies received and the advances and reserves of Bhutan without fear, favour, or prejudice. 
 

RAA’s relations with Parliament   
 
As per Article 25.6 of the Constitution, the Parliament appoints a five member Public Accounts Committee 
(PAC), comprising members of Parliament who are reputed for their integrity, to review and report on the 
Annual Audit Report to Parliament for its consideration or on any other report presented by the Auditor 
General.  In accordance with Article 25.5, the Auditor General submits an Annual Audit Report to the Druk 
Gyalpo, the Prime Minister and Parliament.  
 
The RAA make presentation on its Annual Audit Report and Performance Audit Reports to PAC and other Hon 
Members of Parliament, to familiarise and facilitate better deliberation in joint session of the Parliament.  

 
RAA – A watchful eye that sustains goodwill and promotes Good Governance 
 
For a house built on four pillars, it is not an option for one pillar to go missing or be slightly weaker. The 
country’s development philosophy of Gross National Happiness (GNH) stands on the strong footing of its four 
main pillars (Balanced socio-economic development; Preservation of Culture; Environmental preservation; 
Promotion of good governance). The RAA directly contributes to promotion of Good Governance while it 
facilitates the achievement of objectives for the three other Pillars through its oversight functions of 
conducting three types of audits namely Performance, Compliance and Financial Audits.  
     
Bhutan's Five-Year Plan outlay has seen an increasing trend over the course of Plan periods. Along the way, 
Bhutan has earned the credibility and goodwill of its development partners both in the region and abroad. 
Such goodwill has contributed in mobilizing resources from outside the country. Auditing comes across as the 
key device to sustain such goodwill both outside and inside while an efficient and professional Auditing has a 
positive impact on trust in society because custodians of the public purse could act differently if they know 
they are subject to scrutiny.  
 
Therefore, the ultimate role of an audit institution is to make a difference in the lives of citizens by contributing 
to trust, efficiency and effectiveness in the use of public resources. 
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1. Keep Clean 
Wash your hands under running water before 
handling food and often during food preparation. 
Wash your hands with running water after going to 
the toilet. 
Wash and sanitize all surfaces and equipment used 
for food preparation. 
Protect kitchen areas and food from insects, pests 
and other animals. 
 
Why? 
While most microorganisms do not cause disease, 
dangerous microorganisms are widely found in soil, 
water, animals and people. These microorganisms 
are carried on hands, wiping clothes and utensils, 
especially cutting boards and the slightest contact 
can transfer them to food and cause food-borne 
diseases. 
 
2. Separate Raw and Cooked 
Separate raw meat, poultry and seafood from other 
foods. 
Use separate equipment and utensils such as knives 
and cutting boards for handling raw food. 
Store food in containers to avoid contact between 
raw and prepared foods. 
 
Why? 
Raw food, especially meat, poultry and seafood, and 
their juices, can contain dangerous microorganisms 
which may be transferred onto other foods during 
food preparation and storage. 
 

3. Cook Thoroughly 
Cook food thoroughly, especially meat, poultry, eggs 
and seafood. 
Bring foods like soups and stews to boiling to make 
sure that they have reached 70 degree Celsius. For 
meat and poultry, make sure that juices are clear, not 
pink. Ideally use a thermometer. 
Reheat cooked food thoroughly 
 

 
Why? 
Proper cooking kills almost all dangerous 
microorganisms. Studies have shown that cooking 
food to a temperature of 70 degree Celsius can help 
ensure it is safe for consumption. Foods that require 
special attention include minced meats, rolled 
roasts, large joints of meat and whole poultry. 
 
4. Keep Food at Safe Temperatures 
Do not leave cooked food at room temperature for 
more than 2 hours. 
Refrigerate promptly all cooked and perishable food 
(preferably below 5 degree Celsius). 
Keep cooked food piping hot (more than 60 degree 
Celsius) prior to serving. 
Do not store food too long even in the refrigerator. 
Do not thaw frozen food at room temperature. 
 
Why? 
Microorganisms can multiply very quickly if food is 
stored at room temperature. By holding at 
temperatures below 5 degree Celsius or above 60 
degree Celsius, the growth of microorganisms is 
slowed down or stopped. Some dangerous 
microorganisms still grow below 5 degree Celsius. 
 
5. Use Safe Water and Raw Materials 
Use safe water or treat it to make it safe 
Select fresh and wholesome foods 
Choose foods processed for safety such as 
pasteurized milk 
Wash fruits and vegetables, especially if eaten raw 
Do not use food beyond its expiry date 
  

Why? 
Raw materials, including water and ice, may be 
contaminated with dangerous microorganisms and 
chemicals. Toxic chemicals may be formed in 
damaged and mouldy foods. Care in selection of raw 
materials and simple measures such as washing and 
peeling may reduce the risk.

ཉེན་ཁ་མེད་པའི་བཞེས་སྒོ་གི་ཐབས་ལམ་ལྔ། 
Five Keys to Safer Food 

 

SAFE FOOD, HEALTHY FOOD 
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8 Questions for an Aspiring Bhutanese 

Entrepreneur 
When I was invited to talk to a group of young 
entrepreneurs at the “I’m an Entrepreneur” event in 
Thimphu, I had to stay up late into the night thinking 
of what to talk about because my regular subjects 
weren’t going to make any sense to the 
entrepreneurial audience.  
 

So, I came up with a list of 8 questions a Bhutanese 
Entrepreneur must ask himself or herself, which is a 
compilation of bits and pieces of wisdom I have 
gathered from my encounters with successful 
entrepreneur friends, books, talks and from my own 
experience of founding and running Bhutan Toilet 
Org. 

Despite several suggestions from the young 
entrepreneurs in the audience that day to rewrite my 
talk into an article, I didn’t get the right time or 
motivation to do it till today. The lockdown has given 
me a long and quiet time to catch up on the things I 
have missed, this being one. And I also thought if I 
shared this during the lockdown, chances of you 
reading it wholeheartedly and contemplating it is 
greater. 
 

One of the organizers came to me after my talk and 
said, “Acho, I felt like you were talking about all the 
mistakes I have made.” I had to assure him that these 
were general theories that are often overlooked and 
that’s how we land up making the same mistakes; 
 
Following are the 8 questions, in no particular order, 
an aspiring entrepreneur or a new entrepreneur must 
ask him/herself to ensure that they don’t have to 
make the same old mistakes people ahead of us 
made. 

1.     Are you ready to start a business? 
By hearing about some geniuses who made their 
millions in the early 20s, we are often tempted to 
start so early in life when we are still living off your 
parents’ handouts and don’t even know how to do a 
weekend shopping let alone process a loan or write a 
business proposal. 
 
Like Jack Ma says, in 20's you work for others, learn 
how things work, how people work, how finances 
work and get a feel of the reality. Give yourself time 
to mature and become capable of making informed 
decisions. Harden yourself to face challenges with 
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grace and dignity. Earn a little bit on your own to be 
able to sustain yourself. Therefore, don't rush, take 
your time. 
 

2.    Have you built enough social capital? 

Don’t waste your youth in fooling around, with social 
media, you have the equal opportunity like anyone 
else to make a mark and stand out. Use it wisely to 
build your social capital. Get yourself known to people 
in a good way. Build networks. Your reputation and 
network will serve as a launchpad for your dream 
when you are ready. Build social capital early on. 

3.    Can people trust you with their money? 

It’s a greater honour to be known for your integrity 
than for your knowledge or wealth. A reliable and 
trustworthy person will attract investment and 
network. Your integrity will be your collateral and 
mortgage. Banks and Angel investors will invest in you 
blindly. Never mess with people’s trust. With an ill 
reputation, it will be difficult to make a foothold in the 
world of business. Don’t make that mistake.  
 

4.    Is your business idea realistic? 

It’s good to have a big and bold business idea but at 
the end of the day, you need to be practical and 
realistic. Do your homework diligently, don’t get the 
illusion that your venture will work magic and go all 
out at once. Base your decisions on numbers and 
facts, not astrology or unfounded advice. 
 
If your idea is big, break it down into manageable 
chunks and deal with them one by one. Some part will 
work and some won’t. Make adjustments. Bhutan has 
just 750,000 people. 
 

5.    How much money you need? 

Financial discipline is critical to the success or collapse 
of any form of business. For a start-up, it’s even more 
important to work out the finances realistically and 
borrow only as much as you need to invest. Don’t 
include the cost of buying a car. 
 
The loan you take for business must be used in 
financing the business and nothing else. Work out a 
salary for yourself and your employees alike. Never 
mix your business account with your personal 
accounts. Never touch the capital. Don’t party on the 
whole profit. Reinvest the profit in the venture. Don’t 
Joke with your Finances if you want to go far in life. 
 

6.    What is your strength?  
If your business is about making pickle, make pickle 
with all your heart. Make yourself really good at 
making pickle and let yourself be known for making 
pickle. 

Don’t go off track to produce bottles for packaging 
pickle, set a branding company to brand and market 
your pickle, start an eCommerce website to sell your 
pickle online, start a delivery service to deliver your 
pickle, etc. 

Just focus on producing pickle. You can’t do 
everything yourself. Focus on what you are good at 
and seek the help of those who are good with 
packaging, branding, marketing and delivering to take 
care of those elements for you. They can do it better, 
cheaper and faster. 
 

7.    Is your conscience clear?  
Don’t start a business on the wrong footing. Research 
thoroughly to make sure that your business idea is 
socially acceptable, that it’s not infringing any 
copyright or patent law and that it’s not an exact 
duplicate of a business in the neighbourhood? 

Even if your idea is not an original, at least make sure 
that it has something different to offer and that it’s 
not contributing adversely to the existing businesses. 
 
First of all, there is no scale in our economy to 
accommodate more than one serious venture and 
secondly, in a small society, everyone will eventually 
know that you are trying to enjoy the fruit of someone 
else’s effort. Where is the honour in enjoying success, 
if any, on a stolen business idea? 
 

8.    Do you know the art of Branding?  
For a business to make a first good impression and 
grow its presence in the market, it needs a good 
branding; from giving it a great name to designing a 
great logo and keeping its reputation high over the 
year.  

Branding is a different art altogether, therefore, 
outsource it to someone who knows this art well and 
let them help you take care of it. If you don’t have the 
fund to outsource, at least reach out to your friends 
who are good at it and seek their support. Don’t take 
branding easy. 

 
 
Courtesy: Passu Diary 
Author’s note: These 8 questions may be quite 
general, but when I wrote them (which is directly 
derived from my talk) I did it with aspiring or new 
Bhutanese entrepreneurs in my mind. If there is 
someone you think one of these questions will help, 
feel free to share.  
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DO NOT tie wires to electric poles for 
drying clothes.

Avoid parking heavy vehicles and 
dumping muck/garbage near/under 

power lines.

Make sure plugs fit securely into
outlets. Don't force a plug into an
outlet if it doesn't fit.

Be aware of power lines when
doing routine outdoor tasks such
as cleaning a pool, using a ladder,
pruning trees, and installing or
removing an antenna.

DO NOT plant trees near or under 
the electrical lines. DO NOT overload outlet with too 

many electrical extensions.

If you excavate ground, make sure that
there are no power cables in the
ground, especially in town areas. You
will need to obtain clearance from BPC
for digging in towns.

DO NOT cut down trees near power 
lines.

NEVER put metal objects in live parts 
of appliances or outlets.

DO NOT erect prayer flags below or 
near any electrical lines. Unplug appliances before cleaning. Check and replace damaged 

electrical cords/sockets.

 

For further information, contact Safety Compliance Division, BPC at safety@bpc.bt or call 1250 for any assistance 
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